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‘Virtual Conference Tech Checklist

Internet browser is NOT Internet Explorer
Pop ups are enabled on your internet
browser

Test that your browser can access the
actual sessions here

Account login is setup and individual
registration form complete. Check here

Your VPN is turned off

Check our allowlisting & firewall info here

Technical Support Account Support

If you are having any
problems viewing a
session, email
nicsavc@
commpartners.com

If you cannot log in to
your Nicsa account,
email info@nicsa.org
or call 508-485-1500

Check out our FAQ's for more information. A live
chat will be available on the FAQ page
during conference hours.
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https://hub.nicsa.org/NC__Event?id=a0l3i000001TEfgAAG
http://events.commpartners.com/webcasts/browsertestor/
https://learn.nicsa.org/2021slf-faqs
https://learn.nicsa.org/whitelisting

